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MTQ48 measures

Mental Toughness is a key aspect
of performance in the workplace

* Assess Strengths & Weaknesses

*Build resilience in your people

* Build teams that can deliver performance
* Enable effective coaching & development

* Powerful & Accurate

Features

*One of the world’s first measures
of Mental Toughness

* Reliable and Valid
* Generates 4 reports - assessment,
coaching, individual and

development reports

¢ Efficient - takes less than 8 minutes
and cost effective

* Available in on-line format

*Uses everyday language

* Available in a wide range of languages
* Developed under the expert guidance

of Dr Peter Clough, Head of Psychology,
Hull University

Mental Toughness

MTQ48



MTQA48

What does it measure?

The four subscales are called the 4C’s

1.Control

Individuals who score high on this scale feel that they
are in control of their work and of their work
environment. At the high end of the scale they will be
able to handle lots of things at the same time. At the
other end they may only be comfortable handling one
thing at a time.

Ongoing development of MTQ48 has identified 2
subscales to this scale:

1.1 Control (emotion)

Individuals scoring highly on this scale are better able to
control their emotions. They are better able to keep
anxieties in check.

1.2 Control (life)

Individuals scoring higher on this scale are more likely to
believe that they control their lives. They feel that they
can make a difference.

2. Challenge (sometimes called change orientation)
Describes the extent to which individuals see problems as
opportunities. At one end of the scale we find those who
thrive in continually changing environments.

At the other end we find those who prefer to minimise
their exposure to change and the problems that come
with that.

3. Commitment

Sometimes described as “stickability”, this describes the
ability for an individual to carry out tasks successfully
despite any problems or obstacles which arise whilst
achieving the goal. Consequently an individual who
scores at the high end of the scale will be able to handle
and achieve things to tough unyielding deadlines.

4. Confidence

Individuals who are high in confidence have the self-
belief to successfully complete tasks, which may be
considered too difficult by individuals with similar abilities
but with lower confidence. At the other end of the scale
individuals will be unsettled by setbacks and will feel
undermined by these.

4.1 Confidence (abilities)
Individuals scoring highly on this scale are more likely to
believe that they are truly worthwhile.

4.2 Confidence (interpersonal)

Individuals scoring highly on this scale tend to be more
assertive. They are less likely to be intimidated in social
settings and are more likely to cope with difficult or
awkward people.






